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DE CLToNG rvroN HQC

CORE BANKING VA NCAX HANG DIEN TU'

A. THONG TIN CHUNG VE MON HQC

1. TGn mdn hgc (ti6ng Vi60 : CORE BANKING VA NGAN HANG DIEN TtI
2. TOn m6n hoc (ti6ng Anh) : CORE BANKING AND E-BANKING
3. Me s6 m6n hgc : ITS315

4. Trinh iIQ iliro t4o : D4i hgc

5. Nghnh dio t4o 6p dgng : HQ th6ng th6ng tin quin ly, Tili chinh - Ngfln hing

6. Sii tin chi : 03

- Li thuy6t : 02 tin chi (30 ti6t)

- Thao luAn vd bai t6p : 00

- ThUc hdnh :01 tin chi (30 ti6t)

- Khac (ghi cp thO) : 00

7. Phin b6 ttrli gian

- Tai giang duong : 60 ti6t

- TU hqc d nha : 120 gio

- Truc tuy6n : giing viOn c6 th6 bO tri hgc online nhung t6ng sd

kh6ng qu630o/o sO titit cria toirn m6n hoc.

- Kh6c (ghi cp thC) : 00

8. Khoa qurin lj m6n hgc : HQ th6ng th6ng tin quin lj
9. M6n hgc tru6'c : Tin hgc ring dgng

10. M6 te m6n hgc

M6n hgc cun-e cAp nhfr'ng ki0n th['c co bdn vd cac he th5n-q core banking va

ngdn hdng diQn tu', bao g6m cac khai niOrn chfnh" pharr vi u'ng dung, cac rno hinh h0

th6ng, vd c6c chi6n lugc phat tri6n cfia c6c hq th6ng core banking va ngdn hang diQn

tri. Ngodi ra, mdn hoc cdn gi6i thiQu cho sinh vi6n tAt cd circ phdn hQ co bin trong m6t

h0 thdng core banking (v.d.. khach hang. tiri kho6n, tidn gt'i, tidn vay. thanh todn,

thanh to6n qu6c d. ) BOn canh do. mon hoc cfrng giup cho ngucri hoc ducrc ti6p c6n

voi cac gi6i ph6p core banking vd ngdn hang diqn trl'pn6 Ui6n trong nuoc vd tr6n th6

gioi. Ngodi ra, m6n hgc cfrng girip sinh vi6n hinh dung duoc c6c hQ th5ng tich hgp vdi

h0 th6ng core banking (v.d.. M-banking, ATM, CITAD, SWIFT...). Dac biQt, rn6n hgc



con girip cho sinh viOn n6m bat duoc vd c5c dp an tri6n khai core banking va c6c h0

th6ng tich hgp vcii core banking.

11. Mgc ti6u vh chu6n tliu ra ctia m6n hgc

I l.l. Mqrc fiAu cria mOn hgc

Mqc
ti6u

MA te mpc ti6u
NQi dung CDR CTDT'
phfin bd cho m6n hgc

CDR CTDT

a( ) (b) c)( d( )

co1 GiAi thich duo-c c6c kh6i ni6m

co ban ve he th6ng core

banking vd ngAn hdng di€n tu'

c02 DiSn giai ducrc pham vi ung

durng cua cdc hC th6ng core

banking vd ngdn hdng r1i6n tir
trong HTTI'ngin hdng

co3 Str dung c6c c6ng cu vd k! thuAt

dti quan lli m6t du 6n core

banking hay m6t dtr 6n ngAn

Iidng di6n tir

fn6 nien tinh chu d6ng, tich
cuc trong hgc t4p nghidn cuu

,,1va quAn ly c6c ngu6n luc cd

nhAn, dirp rlrng ydu cAu hoc

t4p su6t doi

PLO4

co4 Hi6u ducrc ),thuc tufin thir ph6p

luAt. dao di'c nghd nghiCp vd

trdch nhi6m xd h6i trong ngdnh

ngAn hdng

the hien y thuc tudn thu ph6p

ludt, dao dirc ngh6 nghidp vd

tr6ch nhi€m xd h6i

PLO5

co5 Minh hoa czic m6 hinh hC

th6ng core banking vd ngAn

hdng cli0n ttr trong HTTT ngin
hdng vd hoat d6ng kinh doanh

ngAn hdng

KhA ndng vdn dung ki6n thirc
n6n tang vd chuydn sAu d6 giAi

quytit c6c vAn d€ chuy€n rn6n

trong linh vuc tdi chinh - ngdn

hdng

PLO6

c06 V{n dyng duoc c6c v6n dd h0

th6ng core banking vd ngdn

hdng di6n tir vd phdc hoa c6c

trllong hcrp thu'c ti6n trong

HTTT ngdn hdng vir trong hoat

dOng kinh doanh ngdn hdng

Kha ndng tham gia x6y dung
.,i

vd phdt tri€n gidi phap ung
dLrng trong lTnli vrrc tdi chfnh
ngAn hdng

PLOT

co7 Thao ludn c6c n6i dung chu y6u

cira c6r.rg vi0c nghi0n c[ru bdi tAp

tir-rl-r hur6ng li6n quan tryi core

banking vd ng6n hdng di6n trr.

Kha n[ng nhAn bi6t, nim bit
vd thich ti'ng v6i cdc xu
hr,rcrng thay d6i trong ngdnh

tai chinh - ng6n hdng.

PLO8

I Gizii thich ky hi€u vi€t tat: CDI{ - chudn dAu ra: CTE'I'- chu<rng trinh cldo tao.
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lI.2.Chuiin etdu ro cfiu mhn hgc (CDR MH) vd srf il6ng gdp vdo chuAn dhu ra cfio

chrong trinh itdo tgo (CDR CTDT)

CDR MH NQi dung CDR MH

Mri'c dQ theo

thang do

cria CDR

MH

Muc ti6u

m6n hgc CDR

CTDT

( 2l ) (b) (c) (d ) (e)

CLO I Hi6u vd diSn gi6i duoc duoc

c6c ki6n thric co bin v€ core

banking vd ngAn hdng di6n

tri'trong HTTT rrgAn hdng

voi c6c hoat d6ng kinh doanh

J co1, co2

CLO2 VAn dung c6c phdn m6m c6n
.,i

tnlet vao vlec su dung cac

ph6n h6 cua c6c h0 th?ng

core banking vd ngdn hdng

diQn tu'trong c6c ngAn hirng

4 co5, co6,
co7

PLO6.

PLO7,

PLOS

CLO3 Ap dung c6c c6ng cu vd k!
thuat cAn thi6t vdo vi6c quin
l;f mQt dU 6n core banking

hay m6t du 6n ngAn hhng

di6n tu

J cto3, co5.
co6, co7

PLO4,

PLO6,

PLO7,

PLOS

I1.3. Ma trQn il6ng gdp crio mdn hgc cho PLO

ME CDR MH PL04 PLO5 PLO6 PLOT PL08

CLO I

C'LO2 4 a
J J

CLO3 -)
a
J J 4 a

J

12. Phucrng phip d4y vir hgc

Phuong phap hqc tdp chir dQng (active leaming) va xem "ngucri hgc lir trung t6m"

s0 dugc srlr dpng trong m6n hoc d0 gifip sinh viOn tham gia tich cUc. K6t qui hgc tqp

dy kitln se d4t dugc thdng qua m6t loat cdc ho4t dQng hgc t4p cr truong vd o nhir:

- 70% gi6ng dqy.30o/o hu6ng d6n va h6 tro sinh vi€n thao lu4n - thgc hdnh, d4t

cdu hoi vd tri loi c6u hoi
3
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- 'l'ren l6p. giang vi€n giai thich cac dinh nghia, ndn tdng l1i thuy0t: dflt ra c6c vdn

dd, huo'ng d6n va khuytln khich sinh vi€n giai quy6t; sau do t6rn tdt nQi dung cua bai

hoc viro cu6i bu6i hgc

- Sinh vi0n cAn lSng nghe vd ghi chep vh duoc khuy6n khich ndu l6n c6c cdu hoi.
:,;'giai quy€t caic vAn dd vd thao lu4n cac bai tap durri su huong dAn cua giang vi0n

- l'ren lop. giang vi€n danh m6t khozing thrri gian khoang tu' l0% den 20% de thuc

hiQn c6c hoqt dQng trong l6p (v.d., tro choi, d6 vui...) va dua ra cac cAu hoi Oti Oann

gia kha nang nh4n thrjrc vd giai dfp c6c cAu hoi cua sinh vi6n li6n quan d6n bai hoc.

- Quy dinh v6 hinh thfc giAng day: Giang vi6n c6 th6 chu dQng lua chon hinh thirc

giang day ld tru'c tuyOn (online) k6t hop truc ti6p (oftline), darn bao t6ng thoi gian

giang d4y trpc tuy6n kh6ng vucrr qu6 30% thdi gian giang day cua ca m6n hoc.

13. YGu cAu m6n hgc

- Sinh vi0n bat bu6c phai dgc tdi li€u trudc khi l6n l6'p

- -fharn 
du dAy du c6c bu6i hqc lli thuy6t vd thiio lu4n - rhu hanh tr6n lcrp

- Thyc hiOn dAy du bai t4p c6 nhdn/thuc hdnh, bdi t4p nhom, vir c6c bdi t6p khac

- D6i voi bAt ky tu gian l4n nho trong bdi tap (c6 nhdn vd nhorn) hay bdi thi. sinh

viOn phai chiu rngi hinh thfc ky ludt theo quv dinh va bi di6rn kh6n-e cho phAn do.

14. Hoc liQu cria m6n hgc

14.1. Gitio trinh

[ ] Nguy6n Duy Thanh, Slide bdi giang - Core banking vd ngan hdng di€n tti.
(Cflp nh{t rnoi nh6t d6n thoi di0m gidng day).

14.2. Titi liQu tham khdo

t2] N Aggarwal. Roadmap to successful core banking system replacement -

Critical success factors and best practices. The Asian Banker, 2006.

[3] M. Shah, & S. Clarke. E-banking management; lssues, solutions, and

strategies. IGI Global, 2009.

B. PHUONG THrIC OANU CrA rvrON HQC

l. Cric thirnh ph6n drinh giri m6n hgc

Thirnh phAn tLinh gi{ Phuong thri'c tLinh gid Cric CDR MH Trgng sd

A.l. D6nh gi6 qu6 trinh A.1 .1. Chuvdn cAn CLO I 10%

A1.2. Bdi tap c6 nh6n CLO1 , CLO2 25%

A.1.3. Bdi t6p nh6m CLO 1 , CLO2,
CLO3

t5%

A.2. Danh gi6 cLr6i k! A.2.1. Thi cu6i ki' CLO1 , CLO2,
CLO3

50%
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2. N6i dung vi phuo'ng phrip ilrinh giri

A.l. D6nh gi6 qurl trinh

A.t.t. Chuy€n cAn

- Di6m danh tu'ng bu6i hqc hoac th6ng qua ddng nh4p n6u hoc truc tuyOn

- Lirm bai tAp ca nhdn tai lti'p l-rodc trdn LMS - rnirc dQ kh6 t hodc 2

- Di€rn chuyOn can dtLoc tfnh theo thang <ticrn 10.

A.1.2. Boi fip cd nhin

Bai tap cd nh6n ir tu'ng chucrng:

- Cho rnot cdu hoi ngan ve noi riung dI giang day trong tu'ng cl'ruong d6 sinh vi6n

l2un trOn lop nharn danh gia kha nan-e nirn b6t bdi hoc cua sinh vi€n.

- Cho rn6t cAu hoi co lien quan to'i nQi dung chucrng va cho sinh vien v€ nhir ldm

- Mu'c d0 l. 2 hodc 3

- Di0m tu'ng cQt diem c6 nhAn ducrc tinh theo thang diern 10.

A.1.3. Biri t$p nltdm

- M6i nhcirn khoang tu'b6n d6n sau sinh vi6n

- MAi nh6m cl-ron mot chri de se du'oc girii thieu tron,q budi hoc dAu tien

- gu6i cu6i cung chon ra hai nhorn (nhorn thuy6t trinh va nhom plian biQn)

- Cac noi dung thuy6t trinh chu y6u tap trung vao hinh thu'c va n6i dung

- Di6rn bai tdp nh(rm cluoc tinh theo thang di6rn 10.

A.2. Drlnh gi6 cu6i kj,

A.2.1. Ki(im ta cu6i k)

- OC ttrl duoc chgn ng6u nhien tu'ngdn hdng d0 thi" m5i ca thi va rn6i phong

thi dugc phAn UO trai dO thi

- Bai thi duoc phdn deu cl-ro tdrn chu'ong v6 m['c dO kh6 (l . 2. 3, 4).Tong cQn-q cci

tAt ca 40 ciu hoi trac nghiem khach quan. Thcri gian ldrn bai thi tric nghi0m ld 60 phut

- Bai thi duoc chAm hai ldn d6c lap bcii hai giang vien: ( I ) la gian-e vi0n gidng da)'

rnon hoc va (2) la mdt gizing viOn khzic truc thu6c Khoa/B6 rn6n. Diern bai thi duoc

chAm theo dap dn cua ng6n hang d€ thi. rnoi cau hoi la 0,25 di6m

- Di6rn thi cu5i k! duoc tinh theo thang ditim 10.

.c
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3. Cic rubrics drlnh giri

ChuyAn cin

Biii tQp nhdm

Ti6u chi
tl6nh giri

Trgng sii

Thang di6m

Durii 5
5 - du6'i

7
7-dufi9 9-10

DiOnr clanl-r 50%
Vlng 4

bu6i

Vlng 3, ;..
buol

VAng 2
, i.
buol

Vang 1

buor

Ldm bdi t{p
c6 nhdn vir

thdi d0 hqc

tap

50%

- Tuy vdo mr1c d0 kh6, d6 cua bdi tap vd bdi ldm

cua sinh vi6n

- Phu thu6c v2ro su tham gia vdo qud trinh hoc t6p

tai giang dudng

Ti6u chi
tLinh giri

Trgng sii

Thang tli6m

Du6'i 5 5 - du'fit '/ 7 - du6'i 9 9- l0

Hinh th[rc

trinh bdy

r0% - 86 cuc

kh6ng hqp

ly, 16 rdng.

- NOn chir,

kich thu<yc

vd fbnt chfr'

nho, kh6
'.,:.nhln- nhlelt

ch6 khong

doc duoc.

- Kh6ng srl'

dung hinh
anh, bi€u

d6.

- Nhi0u l6i
chinh ta, l5i
vdn pham

- 86 cuc v0

cir ban ld

hop ly, 16

rdng.

- NOn chir,

kich thuoc
vd fbnt cht
con m6t s6

ch6 kho

nhin, kh6

theo d6i.

- Hinh anh,

bi6Lr d6 ctryn

di6u. kh6ng

thLr hirt

.. rx.- L on val lol

chinh ta, l6i
vdn pham

- 86 cr,rc hop

ly. rd rdng,

d6 theo d6i.

- N€n chir,

kich thu6c
vd font chir
d6 nhin

- Hinh Anh.

clip, bi6r-r dO

h6p d5n, thu
hft.

- Kh6ng c6

I5i chinh ta,

l5i van

Pham

- 86 cuc hop

lyi, 16 rdng.

d6 theo d6i.

- Ndn chir.

kich tl-ruo'c

vd tbnt chir

d6 nhin

- Hinh dnh.

clip. bi6u d6

hAp dAn, thu

hirt.

- C6 su s6ng

tao, 6n

tuo-ng trong

vi6c su'dung

c6c c6ng cu,

thict ui h6

tro.

- Khdng co

l5i chinh ta.

l5i van

Pham
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NQi dung

thuy6t trinh
60% - Bai thuydt

trinh c6 bO

cpc kh6ng

dAy dir c6c
,).

pllan

- Trinh bdy

thi6u nhi6u

ki6n thric co;. .{
ban ve van

dC thuy6t

trinh.

- Th6ng tin
dua ra thi6u

chinh xac.

- Trinh bdy

lan man. ddi

dong, kh6ng

tAp trung

vdo vAn dd

chinh

- Bai thuy6t

trinh co b6

cpc dAy du

- Trinh bdy
-lclav du

nhfr'ng ki0n

thu'c co biin
I r -ive van de

thuy6t trinh.

- Th6ng tin
dua ra chinh

x6c, khoa

hgc

- Trinh bdy

d6i ch5 con

lan man,

chua tAp

trung vdo

v6n dC chinh

- Bei thuy6t

trinh c6 b6

cuc dAy du

- Trinh bdy
-ldav du

nhfr'ng ki6n

thri'c co ban

ve van cle

thuy6t trinh.

- Th6ng tin
dua ra chinh
x6c, khoa

hqc

- Trinh bdy

trong tAm,
i., ^lam nol bat

vdn dC

- Bdi thuy6t

trinh co b6

cpc dAy du

- Trinh bdy

dAy du

nhirng ki6n

thu'c co ban

ve van cle

thuy6t trinh.

- Thdng tin
dua ra chinh

x6c. khoa

hqc

- Trinh bdy

trong tim,
lam nOi b4t

van de

- Mo r6ng

th€m thdng

tin. dAn

chirng ngodi

nQi dung lf
thuytit.

K! nang

thuy6t trinh
20% - Chi doc chir

tr6n slide,

kh6ng d€ f
.t

den nguol
nghe.

_:- loc do nol

qu6 nhanh

hoac qu6

chirn.

- Phong th6i

con hcvi rut
rd. khdng

giao luu
,.1

nnteu vcll

ngucri nghe

- N6i chua

tr6i cl-ray,

mach lac,

con ngf,t

quing.

-i- Ioc do nol

vua phai.

- Phong th6i

tu tin, c6

giao luu vcri

nguoi nghe

- Noi tr6i
chdy, mach

Iac, kh6ng
ngit qudng.

-i- loc clo nor

vua phai, dC

nghe.

- Phong th6i

tu tin, c6

giao luu vcii

nguoi nghe

- N6i tr6i

chdy, mach

lac, kh6ng

ngit qudng.

- T6c d0 n6i

vua phdri,

giong n6i

truy6n c6m,

l6n xudng

gigng hqp

lj'. nhAn

giqng nhirng

di6m quan

trong.

'ltl
:1

iil
,il
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Trd loi cdu

hoi

7001, - HAu nhu

kh6ng tra ld'i

duoc ciu
hoi do gi6o

vi€n hoac

c6c nh6m

kh6c dat ra.

- frd lcyi ducrc

nhirng cAu

hoi vi: c6c

vAn d6 thao

ludn co ban

do gi6o vi6n
hoic c6c

nhom kh6c

dat ra.

- Tra loi t6t
vd kh6 chinh
x6c nhirng

cAu hoi thrlo

luAn th6m

do gi6o vi6n
hodc c6c

nh6m kh6c

dat ra.

- TrA lcvi t6t

vd chinh x6c

nhii'ng cdu

hoi thao

IuAn th6m

do gi6o vi€n

hoic c6c

nh6m khac

dat ra.

Thi cuAi kjt

OO ttrl co 40 cdu, di0rn cho rnSi cdu dring d,ap in la 0,25d, t6ng c6ng l0 ditlm

Ti0u chi
il6nh gi6

Trgng
s0

Thang di6m

Du'6'i 5 5 - du6'i 7 7 - du6'i 9 9-10

Trac nghiCm

ducrc su'dung

tdi liQu

100% Tuy thu6c vdo s6 cAu tra lo'i dirng tr0n t6ng s6 cAu hoi
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C. NQI DUNG CHI TIET GIANG DAY

Thd'i

luo.'ng

(ti6t)

NQi dung giring day chi ti6t
CDR

MH
Ho4t tlQng d4y vi hgc

Phu'o'ng

phfp

rl6nh gi6

Hgc liQu

(a) (b) (c) (d) (e) (e)

5LT cHrIoNG r. TONG QUAN Vt CORE BANKTNG

1.1. Khfi niQm core banking

I .1.1 Dinh nghia core bannking

1.1.2 Nhtrng k! von-e c[ra core banking

l.l .3 Sg chuy6n aOi ne th6ng core bar"rking

1.2. Pham vi r?ng dUng ctia core banking

1.2.1 BCn trong ngAn hang

1.2.2 BOn ngodi ngan hdng

1.3. C6c v6n tld ccr bin vd core banking

1.3.1 VAn dO k! thupt core banking

1.3.2 V6n rle nghi€p vu core bankin-e

1.3.3 Tich hqp he th6ng core banking

1.3.4 C6c y6u t6 thanh c6ng quan trong

1.4 Core banking trong cic ho4t tlQng ngin hing

CLO I.

CLO3

Trgc ti6p (offline) hay trtrc

truy5n (online)

Giang viAn: Gi6ng day ly

thuy6t, cho vi dp rninh hc-ra

c6c tinh hu6ng c6 li6n quan

Sinh viAn: Nghe giang va

lam bai t4p tai lcrp cac nQi

dung dI duoc nghe giang.

AI, A2 [1], [2],

[4], Is],

t6l

5TL

1 OTH

cHUoNG 2. HE rHONG CORE BANKTNG

2.1. M6 hinh core banking

CLO I.

CLO2.

Truc ti€p (offline) hay truc

truy6n (online)
IA A2 lll, [2],

[4], [s],

I r *+i'-: i-i
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l I .1 Md hinh T24 - Temenos

l.l .2 M6 hinh i-Flex - Oracle

L 1.3 C6c m6 hinh core banking qu5c tO kh6c

1.1.4 C6c md hinh core banking cua Vi6t Narn

2.2. C6c phin hQ core banking

2.2.1 PhAn hC khach hdng (Custorner)

2.2.2 PhAn hC tdi khoan (Account)

2.2.3 Phdn h0 ti0n gui (Deposit)

2.2.4 PhAn hQ tidn vay (Credit)

2.2.5 PhAn h€ thanh toan (Funds transfer)

2.2.6 Phdn hQ tdi tro thuong mai (1'rade finance)

2.2.1 Ph6n hC ngu6n vdn (Treasurv)

2.2.8 PhAn he k6 to6n t6ng hgp (General ledger)

2.2.9 Cac phAn hd core banking khac

2.3. M6i quan hQ giira cic phin hQ core banking

Thrgc hdnh/thdo luQn vi hQ thing vit cric phAn hQ core

banking tAn phdn *i* core bonking

CLO3 Giang viAn:

- Gidng day ly thuytit. cho

vi du vir thuc hdnh tinh
,I
huong co lren quan

- Cho bai tap vd nhd

Sinh vi/n:

+ 6 nha: 0n lai cdc n6i

dung chuong I

+ Tai l6p: Nghe gidng va

lam bai tap tai lop cac nQi

dung dd duoc nghe giang

t6l

5LT HUONG 3. CHIEN LUOC VA GIAI PHAP CoRE
BANKING

3.1. Chi6n luqc phrlt tri6n core banking

3.1 . I Cac vAn dC chinh y6u

3.1 .2 Chi6n lucrc ph6t tri6n core banking

CLO I,

CLO2,

CLO3

Truc ti6p (offline) hay truc

truy€n (online)

Giangvi1n' Gihng day ly

thuy6t, cho vi dp rninh hoa

c6c tinh hu6ng co li6n quan

AI, A2 lII 2t l i

[4], [5],

t6l
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3.2. Cric giii phrip core banking

1.2.1 Gi6i phrip core banking trong nu6c

1.2.2 Gi6i phrlp core banking qu6c t6

1.2.3 Gi6i ph6p h6n hqp

3.3. Ki6n trrlc k] thuft core banking

2.3.1 H€ th6ng th6ng tin ngdn hdng

2.3.2 Ki6n trric hQ th6ng core banking

3.4. Quy trinh tri6n khai core banking

4.3.1. Lpp dC 6n vd k6 ho4ch

4.3.2. Lua chon gi6i ph6p

4.3.3. Thuc hien

4.3.4. Tri6n khai

Sinh vi?n:

+ O nha:

- On lai c6c noi clung

chuo'ng 2

^t- I.arn hai tap ve nha

chuon-e 2

+ Tai l6p: Nghe eiing vd

larn bai t4p tai lcrp cac ndi

dung dd duoc n-ehe giAng.

3LT

2TH

HUONG 4. CAC HE THONC TiCH HOP VOI CORE

BANKING
4.1. Cric hQ th5ng tich hgp phin cring

4.1.1 H0 th6ng ATM

4.1.2 HQ thong POS

4.1.3 Hd th6ng in chung tu

4.1.4 Cac he thdng tich hgp phAn cring khac

4.2. Cic hO thiing tich hgp phin md-
4.2.1 HQ thong ngdn hang dien trlr

4.2.2 HQ th6ng CITAD - IBPS

4.2.3 HQ th6ng SwIFT

CLO I,

CLO2,

CLO3

Trgc tii5p (ofl1ine) hay truc
i

truyen (onllne)

Giang viAn:

- Gi6ng day ly thuy6t, cho

vf dp minh hoa va thuc

hanh tinh hudng c6 li€n

quan.

- T6 chuc choi tro choi

- Cho bdi tflp vti nhd

Sinh viAn:

+ O nhd;0n lai cilc nQi

AI, A2 lll, [2],

t4l.tsl.
l6t
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4.2.4 HQ thong Reuters

4.2.5 Hq thong hdo c6o

4.2.6 C6c h€ thong tich hgp phAn rndm khac

4.3. Nghi6n cf"u tinh hu6ng

Thr,t'c hdnh/thtio luQn vi ctic hQ thOng tich hqp v6'i hQ

th6ng core banking

dung chucrng 3

+ Tai lop:

- Nghe giang vd ldm bai

tap tai l6p c6c n6i dung dd

duoc nghe gi6ng.

- Choi tro choi co thudng

(Game - Quiz)...

2LT

3TH

cHUONG s. TONG euAN vs NcAN HANG DrEN

TU'

5.1. Kh6i niQm ng6n hirng iliQn tri'

5.1.1 Dinh nghia ng6n hang di6n tt'
5.1.2 Tdrn quan trong cta ngAn hang di6n tu'

5. 1 .3 Ddnh -ei6 h6 th6ng ngan hang diQn tt
5.2. Ph4m vi ['ng dqng cfra ngin h]rng iliQn tii'

5.2.1 NgAn hdng c6 nhdn (Retail banking)

5.2.2 NgAn hang doanh nghiOp (Corporate banking)

5.2.3 Thuong mai diQn tu (E-commerce)

5.2.4 Ti6p thi dien tri (E-rnarketing)

5.2.5 C6c xu hu6ng cfra ng6n hang rliQn tu

5.3. Cric v6n dd co brln vii ngf,n hhng di6n tir
5.3. I V6n de k! thuAt ngAn hirng di6n tti
5.3.2 V6n de nghiCp vu ngdn hdng di6n tu

5.3.3 QuAn ly dU 6n ng6n hdng di6n tir

CLOI.

CLO3

TrUc ti0p (offline) hay truc

truy€n (online)

Giang vi)n. Gihng day ly

thuy6t, cho vi du minh hoa

';cdc tinh huong co lien quan

Sinh viAn:

+ O nha:

- 0n lai c6c n6i dung

chuong 4

- Ldm bdi t6p vii nhi

chuong 4

+ Tai l6p: Nghe -qi6ng va

lam bai tap tai l6p c6c n6i

dung dI duoc nghe giang.

AI, A2 [l], [3],

[4], Is],
6lt
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5.3.4 Cac yeu to thanh cdng quan trong

2LT

3TH

CHTIONG 6.HE THONG NGAN HANG DIE,N TTI

6.1. M6 hinh ngffn hirng iliQn tfr
6.1.1 NgAn hdng trpc tuy6n (Internet banking)

6.1.2 Ngdn hdng qua di tlQng (Mobile banking)

6.1.3 HQ th6ng ATM

6.1.4 H6 th6ng POS

6.1.5 Crlc c6ng thanh to5n diQn tu

6.1.6 Cdc md hinh ngdn hang rliQn tri khric

6.2. Cric thirnh phAn cria ngin hirng iliQn tfr
6.2.1 Internet

6.2.2 HQ thdng b0n trong (Back-end system)

6.2.3 Thdnh phAn trung gian (Middleware)

6.2.4 HQ th6ng b6n ngodi (Front-end system)

6.2.5 C6c trang web

6.2.6 Cric thdnh phAn kh6c

6.3. Miii quan hQ gifra c6c thirnh phAn

Thtrc hdnh/thdo luQn vi ctic hQ thAng ngfrn hdng iliQn tth

CLOl,
CLO2.

CLO3

Truc tiOp (offline) hay truc

truy6n (online)

Gidng vi€n: Gihng day ly

thuy6t, cho vi dg minh hga

c6c tinh hu6ng c6 li6n quan

vd 6n t4p...

Sinh viAn:

+ 6 nhd: 6n lai c6c nQi

dung chuong 5

+ Tai l6p: Nghe gi6ng vd

ldm bdi t6p tai lcrp c5c nQi

dung d5 dugc nghe giing.

A I A2 [1], [3],

[4], Is],

t6l

3LT

2]'H

CHUONG 7. CHIEN LTJOC VA GIAI PHAP NGAN

HANG EIEN TU'

7.1. Chi6n lugc ngin hirng iliQn trt
1.1.1 Chi6n luoc t6 chric vd HTTT

7.1.2 Chi6n luoc ngdn hang diQn tri

CLO I,

CLOZ,

CLO3

Truc ti6p (offline) hay truc
:

truyen (onlrne)

Giang viAn: Gihng day ly

thuy6t, cho vi dg minh hoa

vd phdn tich c6c tinh hu6ng

AI, A2 [ 1], [3],

[4], Is],

t6l
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7 .1.3 C6c cdng cp ph6t tri6n chi6n lucrc

7.2. C6c giii phrlp ngin hhng iliQn tri'

1.2.1 Tu duy hQ th6ng va quan li tri thuc

1.2.2 Tao va duy tri lgi th6 canh tranh

1 .2.3 Lcti ich vd rdo cAn cria ng6n hang di0n tti

1 .2.4 CAc giai phap ngAn hang dien tu' khac. . .

7.3. Giii phrlp ngin hirng trp'c tuy6n (Internet

banking)

7.4. Gi6i phrlp ng6n hdrng qua di tlQng (Mobile banking)

Thryc hiinh/thtio luQn vi chiAn lu:.o'c vir ctic gidi phrip

ngAn hdng itiQn fi'thqc ft

co lien quan vd 6n tQp...

Sinh vi0n:

+ O nhd: 0n lai cac nQi

dung chuong 6

+ Tai lop: Nghe gi6ng vd

larn bai t4p tai l6p cac n6i

dung dd duoc nghe 
-eiAng.

5Tr{ cHUONG 8. euAN rv nq' AN conE BANKTNG

VA NGAN HANG DIEN TU'

8.1. Quin ly dU in core banking

8.1 .1 Tdng quan vd qu6n 11, du 6n

8.1.2 Quin ly dU 6n HTTTngAn hang

8.1.2 Quan ly dU 6n core banking

8.2. Quin ly dU:ln hQ thiing tich ho'p v6'i core banking

8.2.1 CAc dr,r an tich hop phdn cu'ng

8.2.2 Cac du 6n tich hop phAn rnen-r

8.2.3 Citc du 6n h6n hop

8.3. Quin ly dU'6n ngin hing di6n tri'

8.3.1 Ldp kti ho4ch dp'6n

CLOl,
CLOZ,

CLO3

Truc ti6p (otfline) hay truc
:

truyen (onlrne.)

Giang viAn: Giilng day ly

thuyOt, cho vi dp minh hqa

v2r thuc hanh c6c tinh
,;
huong co llen quan...

Sinh vi0n:

+ O nha: 0n lai c6c nQi

dung chuong 7

^:- Ldm bai tAp ve nhd

chunng 7

47, A2 l
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8.3.2 Thiet l4p cric ti0u chi thdnh c6ng

8.3.3 Cac ti6p c4n hQ th6ng ng6n hdng

8.3.4 VAn d6 quin ly con nguoi

8.4. Nghi6n crl'u tinh hu6ng

Thtl'c hdnh/thoo luQn vi ctic dq dn HTTT ngdn hdng

+ Tai l6p: Nghe giang va

ldrn bdi tap tai l6p cac nQi

dung tl6 duoc nghe gi6ng.

5TH Thuy6t trinh bni t4p nh6m CLO I,

CLO2,

CLO3

Sinlt vi0n:

- Thuy6t trinh

- Phan biOn

Giang viAn:

Nhan xet va danh gia...

AI lll, [2],

[3], [4],

[s], [6]

H6i thrio chuy6n dd (Seminar) Serninar

(neu co)

Bdi thu

ho4ch

(dtem

c0ng)

Mdn hgc dugc gian-e day truc tu1,6n tOi da khdng qu630o/o tong thrri luong chucvn-q trinh.
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TRU'ONG BO MON

Ph:rnr Xuin Ki0n

TRI.,I'ONG KHOA

Nguydn VIn Thi

NGU'OI BIEN SOAN

Nguy6n Duy Thanh

6'HIEU TRU'6NG

TRTJdNC

Ofc lrung

0ATHCC flciNHiNo
TRUOI,IG

THANH P

l6


